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nPE.QMET: 05JE.Q~IbEH~ KOMEHTAP~ PT npAB~I1H~KA 0 05ABE3
OnEPATOPA YCI1yrA CA .QO.QATOMBP~HU

Y Be3~ ca o6jaBJbeH~M jae «oucyrrrauajaua HaL4PTY nH~Ka 0
06aBe3aMa oneparopa ycnyra ca p,op,aTOM epenaouihy, oneparopv TeneKOM Cp6~ja
a.a., Telenor ~ Vip mobile, OBOM np~n~KoM ~3Hoce jep,~HcTBeHe KOMeHTape CTaBOBe

nOBop,OM~CTor: _ ~ ;".{ll
c

Hpennaxerao na ce y npeaM6ynM HaL4pTa npaB~nH~Ka ~3a ,,~108." YHece ;:~
2.", Y L4~Jby npeuaauajer onpehasa-sa op,pep,6e koja naje npasna OCHOB PATEn-y aa
nonouie-se osor npasaruunca.

npep,na>KeMO Vl3MeHY 3Ha4et-ba nojvosa .ycnyra ca nonarov spenuouihy",
.oneparop ycnyra ca aonaroea epenaouihy" ~ "npY>KaOL4acap,p>Kaja ycnyre ca nonarou
spenaouihy" ~3 -maaa 2. HaL4pTa npaB~nH~Ka, ~3 cnenehux paanora.

Y 4naHY 4. Ta4Ka 53. 3EK-a je nponacauo na je ycnyra ca nonarov spenaouihy
ycnyra xoja 3aXTeBa o6pap,y nonaraxa 0 cao6paliajy ~n~ nonarxa 0 nOKaL4~j~ KOj~ H~Cy
nonau» 0 cao6paliajy, ~3BaH oncera aeonxonaor sa npeaoc KOMYH~KaL4~je ~n~ 3a
o6pa4YH ~ HannaTY rpouixoea. M~wJbet-ba CMO na p,ecp~H~L4~ja .ycnyra ca p,op,aTOM
apenaouihy" ~3 -rnaua 2. HaL4pTa npaB~nH~Ka rpefia yCKnap,~T~ ca 3Ha4et-beM osor nojMa
~3 3EK-a. Y TOM cM~cny, rpefiano 6~ ~MaT~ y B~p,y ~ cneL4~cp~4HOCT~ ~ pa3HoBpcHOCT
Ha4~Ha npY>Kat-ba ycnyra ca p,op,aTHoM epenaouihy Ha TP>K~WTy eneKTpOHCK~X
KOMYH~KaL4~jay Peny6n~L4~ Cp6~j~, re npennaxevo cnenehe t-beHO3Ha4et-be:
.Ycnyra ca p,op,aToM epenuouihy je CBaKa ycnyra koja MO>Ke, ann He Mopa 6~T~ jaaua
KOMyH~KaL4~OHaycnyra, koja OCHOBHOj KOMYH~KaL4~OHojycny3~ nonaie HOBY spenaocr
Kp03 o6pap,y npeaeceaux nonaraxa ~ nocraersa-se KOp~CH~KYo6paf]eH~x nonaraxa Kp03
eneKTpOHcKY KOMyH~KaL4~oHy Mpe>KY, nonaraxa 0 cao6paliajy ~n~ nonaraxa 0 nOKa4~j~
6e3 nonaraxa 0 cao6paliajy, ~3BaH oncera KOj~ je norpetiaa aa ocrsapaea-se
eneKTpOHCK~X KOMYH~KaL4~ja ~n~ aa 06pa4YH ~ HannaTY rpoumosa, a rp,e oneparop
ycnyra ca p,op,aTOM spenuouihy nonarao o6paf]yje ~HcpopMaL4~je KOp~CH~KY
o6orali~Bat-beM t-b~XOBe cpopMe ~/~n~ canpxaja ~ t-b~XOB~M nOL4~pat-beM ~/~n~
csnanaurrerseu, npn 4eMY ce ycnyra ca p,op,aTOM spenuouihy aannahyje y3 OCHOBHY
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KOMyHVlKa~VloHyycnyry VlnVl CaMOCTanHO, K 03 06je,QVllbeH VlnVl nOCe6aH HanOr aa HannaTY
OBe ,QBeycnyre."

MVlWIbelba CMO na ce KO,Q,QecpVlHVlCalba 3Ha~elba oneparopa ycnyra ca ,QO,QaTOM
apenuouihy HVije y nOTnYHOCTVIVlMana y BVI,Qy06aBe3a Vl3xnaaa 108. CTaB 1. 3EK-a KOjOM
je nponncaaa 06aBe3a oneparopa ycnyra ca ,QO,QaTOMepenuouihy ,Qa ysanpen 06jaBVI
nerarsaa onac VI ueuy yKynHe ycnyre, O,QHOCHOCBVlX lbeHVlX caCTaBHVlX nenosa. C
063V1POM, na npeua HaBe,QeHVlM 0,Qpe,Q6aMa 3EK-a oneparop ycnyra ca ,QO,QaTOM
apenaouihy Mopa na 06jaBVI nerarsaa onac VI ueay YKYnHe ycnyre, cuarpaao na TY
06aBe3Y MO>Ke na VlcnyHVI je,QVlHo naue xoje je y Ha~pTY npaBVlnHVlKa 03Ha~eHO «ao
npyxanau caapxaja ycnyre ca ,QO,QaTOMapeaaouihy, jep CBVlM TViM nonauawa (onac
ycnyre VI ~eHy yKynHe ycnyre) He pacnonaxe oneparop eneKTpOHCKVlX KOMyHVlKa~VlOHVlX
Mpe>Ka VlnVl ycnyra KOjVl npyxaouy caapxaja ycnyre ca ,QO,QaTOM apezn-ouihy npyxa
TeXHVI~Ke ycnose aa npY>Kalbe re ycnyre. TViM nO,Qa~VlMa oneparop eneKTpOHCKVlX
KOMyHVlKa~VlOHVlXMpe>Ka VlnVl ycnyra MO>Ke pacnonararn cauo y cVlTYa~VljVl na je
VlcTOBpeMeHO VI npyxanau ycnyra ca ,QO,QaTOMspenaouihy. CamaCHO Vl3HeTOM, 06aBe3e
y Be3V1 ca npY>KalbeM ycnyra ca ,QO,QaTOMspenaourhy MOry ce HaMeTHYTVI npaBHVlM VI
CPVl3V1~KVlMnVl~VlMa KOjVl npyxcajy ycnyre ca ,QO,QaTOM apeaaouihy, a oneparopy
eneKTpOHCKVlX KOMyHVlKa~VlOHVlX Mpe>Ka VI ycnyra cavo y cny-iajy Ka,Qa ,QVlpeKTHO VI
Henocpe,QHO npY>Kajy ycnyre ca ,QO,QaTOMspenaouihy, Y cxrtany ca Vl3HeTVlM,npennaxeuo
,Qa ce Vl3MeHVI 3Ha~elbe nojaa oneparop ycnyre ca ,QO,QaTOMapenuouihy VI npyxaoua
canpscaja ycnyre ca ,QO,QaTOMspenaouihy xao VIna ce jacao npenoaaa VI,QecpVlHVlweynora
oneparopa eneKTpOHcKVlX KOMyHVlKa~VlOHVlX Mpe>Ka VI ycnyra VI lberoB O,QHOC ca
oneparopov ycnyre ca ,QO,QaTOMspenaourhy xao VIycnosa non KojVlMa ra] O,QHOCMO>Kena
ce ycnocrasa.

HanOMVllbeMO na 0,Qpe,Q6e 3EK-a He nosuajy npyxaoua canpxa]a OBe ycnyre, Ben
cauo oneparopa ycnyra ca ,QO,QaTOMapenuouihy. Ilperaa HaweM MVlwIbeIbY, oneparop
ycnyra ca ,QO,QaTOM apenuouihy Mopa nocnoaara no 0,Qpe,Q6aMa 3EK-a VI 6V1TVI
peracrpoeaa xao oneparop. Y TOM cMVlcny ce jacao Mopajy pa3nVlKOBaTVI ,QBe rpyne OBVIX
oneparopa (oneparopu ycnyra ca ,QO,QaTOMepezn-ourhy VI oneparopn eneKTpOHCKVlX
KOMyHVlKa~VlOHVlXMpe>Ka VI ycnyra KOjVl MOry VlcTOBpeMeHO 6V1TVIVI oneparopn ycnyra ca
,QO,QaTOMspenaourhy). MVlWIbelba CMO na 0,Qpe,Q6e aaupra npaBVlnHVlKa He yaaxaaaiy
Vl3HeTO. HaVlMe, aaupr npaBVlnHVlKa npyxaoua canpxcaja OBe ycnyre He rperupa xao
oneparopa KOjVlMopa 6V1TVIperacrpoaau aa npY>Kalbe ycnyra ca ,QO,QaTOMspenaouihy VI
Vl3 Tor paanora ce yrnasxora aeonpaaaauo 06aBe3e HaMeny oneparopy eneKTpOHCKVlX
KOMyHVlKa~VlOHVlXMpe>Ka VI ycnyra VI y cny-iajy Ka,Qa OH HVije npyxanau caapxaja, WTO
cMaTpaMO,Qa HVije y cxnany ca 3EK-OM.

Y cxnany ca Vl3HeTVlM, npennaxewo ,Qa ce YMecTO ,QecpVlHVI~Vlje.oneparopa ycnyre
ca ,QO,QaTOMepenaouihy" VI .npyxaoua canpxaja ycnyre ca ,QO,QaTOMepensouihy" y ~naH
2. saupra npaBVlnHVlKa YHece VlCKJby~VlBO ,QecpVlHVI~Vlja.Oneparopa ycnyra ca ,QO,QaTHOM
epenaouihy" xoja rnacn:
.Oneparop ycnyra ca ,QO,QaTOMapenaouihy je npasuo nuue koje npyxa ycnyry ,QO,QaTe
Bpe,QHocTVIKpajlbeM KOPVlCHVlKY."

flopen Tora, norpeoso je HamaCVlTVI VI ,QecpVlHVI~Vljy oneparopa jaaae
KOMyHVlKa~VloHe Mpe>Ke npexo ~Vlje VlHcppacTpYKType ce peannayje ycnyra ca ,QO,QaTOM
apenuouihy:
.Oneparop jaBHe KOMyHVlKa~VloHe Mpe>Ke je npaaao nnue koje pacnonaxe jaBHoM
KOMyHVlKa~VloHoM Mpe>KOM VI Oneparopy ycnyra ca ,QO,QaTOMepenaouihy 06e36ef]yje
TeXHVI~Ke ycnoae VI/VlnVl ycnyry aannare VI 06pa~YHa aa npY>Kalbe ycnyra ca ,QO,QaTOM
epenaouihy. II



•VI telenor$' Teiekom Srbija

PaAH 60Iber paayraeaa-sa 06aBe3a xoje HaMene osa] npaBHnHHK nOTpe6~0 je
pa3ABojHTH .Oneparopa ycnyra ca AOp,aTOM spenaouihy, H .Oneparopa jaese
KOMYHHKallHoHe Mpe>Ke". Y cny-rajy na .Oneparop jaeue KOMYHHKallHoHe Mpe>Ke"
CaMOCTanHO npyxca ycnyre ca AOAaTOM BpeAHowny CBOjHM KOPHcHHlIHMa OH npeyaava
06aBe3e .Oneparopa ycnyra ca AOAaTOM epenaouihy, xoje cy nponacaae npaBHnHHKOM
sa OBOr oneparopa ("OnepaTOpa ycnyra ca AOAaTOM epenaouihy.).

AecpHHHlIHja KOpHCHHKaycnyra ca AOAaTOM spenaouihy HHje nOTnYHa jep ycrryan
ca AOAaTOM apenaouihy He Mopa na ce npncryna n03HBOM 6poja H3 nnaHa HYMepallHje.
YcnY3H MO>Kena ce npncryna H npexo V1HTepHeTa a Aa ce cauo 3a HeKH Aeo ycnyre
HCKOPHCTHseaa ca M06HnHHM renerposou, Ha npHMep aa aYTeHTHcpHKallHjy KOpHcHHKa
ycnyre AOAaTe BpeAHocTH, aYTOpL-13allL-1jyHannaTe, HcnopyKY ofiaaeurreisa, HcnopYKY
uexor Aena ycnyre HTA. Y TOM cMHcny H OBa AecpHHHlIHja Mopa na ce npoMeHH KaKO He
6H HcnycTHnH BenHKH 6poj cepsaca KOjHce Ben peanuayiy H KaKO6H ce perynacano ueno
Tp>KHWTe ycnyra AOAaTe BpeAHocTH 6a3HpaHHX Ha eneKTpOHCKHM KOMYHHKallHOHHM
Mpe>KaMa. EBO ABa npL-1Mepa rne ce ycnyra AOAaTe BpeAHocTH peanaayje 6e3 npvcryna
ycnyse n03HBOM 6poja H3 nnaHa HYMepallHje:
• KOPHCHHKce npajaan y 6aHlIH na npHMa ofiaseurre-sa 0 npoueaaua aa TeKYneM

pa4yHy - KOPHCHHKYce 6e3 npucryna 6pojy H3 nnaHa HYMepallHje HcnopY4yje
HHCPOpMallHja 0 npOMeHH nyreM CMC-a KaA rOA ce OHa AecH;

aKO Y3MeMO M06HnHH nopran, OH Ben npenoauaje 6poj KOpL-1CHHKaH yonurre ce He
KOPHCTHnnaa HYMepallHje na 6H KOPHCHHKnocnao 3aXTeB aa pellHMO HeKY MenoAHjy xojy
>KenH na KYnH, Ben OH H3a6epe ucry npexo noprana, OHa My ce L-1CnopY4L-1Ha M06HnHH H
ypaAH ce HannaTa y n03aAHHL-1- OBO je HCTa ycnyra AOAaTe BpeAHocTH kao H xana ce
MenOAL-1jaHapy4L-1 H KYnH CMC-OM - cavo je rexaonoruja HapY4HBatba APyraYL-1ja, ana
ycnyra je HCTa, ycnyra je MenOAL-1jaxoja ce Hannanyje ca M06L-1nHOrpa-iyaa H ucnopyvyje
Ha M06HnHH renerpos xpaj-ser KOpHcHHKa.

Y CKnaAY ca H3HeTHM npennaxeao H3MeHY AecpL-1HHlIL-1je"KOpHcHHKa ycnyre
AOAaTe BpeAHocTH" y 4naH 2. uaupra npaBHnHL-1Ka,TaKO na L-1CTarnacn:
"KOPHCHHKycnyre AOAaTe BpeAHocTH je naue «oje KOPL-1CTL-1ycnyre AOAaTe BpeAHocTH
KojHMa npacryna npexo ycnyra jaaanx eneKTpOHCKHX KOMYHHKallL-10HL-1XMpe>Ka".

C 063HPOM, na ce CaAP>Kaj OBHX OCHOBHHXnojaosa (ycnyra.oneparop ycnyra ca
AOAaTOM apenuouihy, KOPHCHHK ycnyre AOAaTe BpeAHOCTL-1) 6L-1THO paanaxy]e OA
canpxaja HCTHX AecpHHL-1l1Hja L-13 aaupra npaBHnHHKa, YKonHKo ce npL-1XBaTH Haw
npennor, rpefiano 6H L-1CaAP>Kaj aaupra npaBHnHHKa 3HaYajHo L-13MeHL-1THL-1YCKnaAHTH ca
HOBOAecpHHHcaHHM OCHOBHHMnojMoBHMa.

CMaTpaMO na je BeOMa 6HTHO Aa ce pa3YMejy pa3n03L-1 360r -rera je HeonXOAHO na
ce npenoaaajy H pasnaoje ynore oneparopa jaeue KOMYHL-1KallL-10HeMpe>Ke H oneparopa
ycnyra ca AOAaTOM spenaouihy, L-1TO L-13cnenehnx pasnora:
1. Oneparopu ycnyra ca AOAaTOM spenuouihy MOry 6L-1THTeXHL-1YKL-1nOBe3aHH Ha saure

pa3nH4L-1THXoneparopa jaBHL-1XKOMYHHKallHOHHXMpe>Ka a na npH TOMe npyxajy HCTe
ycnyre KpajtbHM KOPHCHL-1l1L-1MaOBHX Mpe>Ka. C 063L-1POMna ycnyry AOAaTe BpeAHocTH
«penpa ynpaso oneparop ycnyre AOAaTe BpeAHocTH a na oneparop jaBHe
KOMYHHKallHje Mpe>Ke na]e TeXHL-1YKeMorynHOCTL-1aa tbeHO aaxreea-se, HcnopyKY H/HnH
aannary, oneparop jasae KOMYHHKallHOHe Mpe>Ke HeMa yBL-1A y HaYL-1H tbeHOr
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xpeapa-sa, ~CnpaBHOCTKaKOy 3aKOH OM cM~cny TaKO ~ y cM~cny oaora WTOje,
Kpaj~~ KOp~CH~Kaaxresao Op,HOCHO04eK~Bao, KBan~TeT~3pap,e ~Tp,.
V1Majyn~y B~p,y HaBep,eHe 06jeKT~BHe OKonHOCT~,oneparop jaaae KOMyH~Kal...\~OHe
Mpe>KeHe MO>Ke6~T~ onrosopau sa ~CTY, Op,HOCHOnpep,MeTH~M npaB~nH~KOMce
Mopa yCTaHoB~T~ op,rOBopHOCTonepaTopa ycnyra p,op,aTe Bpep,HOCT~3a cap,p>K~
ycnyre KOjynpyxa Kpaj~eM KOp~CH~KY.

2. YKon~Ko onepaTop ycnyra p,op,aTe Bpep,HOCT~He 6~ 6~0 op,rOBopaH 3a Kpe~pa~e
cap,p>Kaja/npY>Ka~eaonare ycnyre, onpasnaac ce nOCTaBIba nara-se KOj~on pel...\~MO
3 M06~nHa oneparopa KOj~ cy nOBe3aH~ ca HeK~M npoaajaepoe (ycrarseaa
TepM~Honor~ja) je onrosopaa ripen PATEn-oM aa xpeapa-se HeKe Henp~MepeHe
aonare ycnyre on crpaae Tor npoaajaepa aKO je OHa ~cnopy4~BaHa Kpaj~~M
KOp~CH~I...\~MaMpe>KaCBa TP~ M06~nHa oneparopa. Aa n~ aa canpxaj/ycnyry, KOj~ce
xpeapa Ha jep,HoM MeCTY,MOry npasuo na 6yp,y onrosopaa TP~ paana-usra M06~nHa
oneparopa xoja H~ Ha KOj~ Ha4~H He y-recrayjy y kpeapa-sy ~ npy>Ka~y Te ycnyre
noaare epeaaocru?

3. flposejaepa ycnyra nonare spennocra naaac npaae CBOj Mep,~ja nnau ~ pane
ornaurasajse y cxnany ca yrosopaua xoje aaxrsy-ryjy ca Mep,~jcK~M KYnaMa KaKOaa
ornauraea-se TaKO~ aa peanasauajy ycnyra aonare spenuocra, Te H~je jacao Ha KOj~
Ha4~H 6~ oneparop jaeue KOMyH~Kal...\~OHeMpe>Ke Morao na xo-rrponaure Ha4~H
ornauraaa-sa nojep,~Ha4H~x ycnyra noaare speziuocra Kap,a y TOM npouecy He
y-recreyle, H~T~ rpetia na y-recrsv]e, p,OK ce Hal...\pTOMnpaB~nH~Ka p,~peKTHOcrasrsa
y noncxaj onrosopaor npasaor nuua ~ no OBOMnara-sy.

4. KOMYH~Kal...\~jaca KOp~CH~KOMnYTeMycnyre nonare epenaocra MO>Kena npencrasrsa
cavo jep,aH Man~ eneveur uenoxynue ycnyre xojy oneparop ycnyra nonare
spem-ocra npyxa KOp~CH~KY.Ha np~Mep, KYnOB~Haxapre aa napxnpa-se npexo
M06~nHor renecpoua je cauo jep,aH p,en~n ycnyre HannaTe napxapa-sa kojy npyxa
HeKOKOMYHanHOnpenysehe. To KOMYHanHonpenysehe oany-ryje na n~ je Moryne ~n~
He nponaru HeKY napion-r KapTY KOp~CH~KyKOj~ je aaxresao (ycnos epeveacxor
crpaaa-re-sa 3a 30HY), TO npenysehe op,pef]yje ueay xapre ~ ornauiaaa ~cTY, TO
npenysehe xpeupa ~ ucnopy-ryje KapTYHa M06~nH~ renerpos. To npeayaehe p,op,aTHO
pap,~ nposepy Ha repeay na n~ je Ha apeve «ynrsesa kapra ~ ~3p,aje Ka3Hexana TO
H~je ypaheao, Takohe, TO npenyaehe nonaruo oraoryhasa arrrepaaraeue Ha4~He
KYnOB~He napkuar xapre ~ pap,~ ornauraaa-se ycnyre ~ 06jaBIb~Ba~e ycnosa
Kop~wne~a ~CTe. KaKO oneparop jasae KOMyH~Kal...\~OHeMpe>Ke MO>Kena 6yp,e
onroaopas 3a ucnpaeao «peapa-se ~ ucnopysy napxuar xapre y OBOMcny-rajy, «ao ~
sa ucnpaeao ornauiaea-se l...\eHe,npoveae l...\eHe~Tp,., WTO 6~ no OBaKBOMHal...\PTY
npaB~nH~Ka 6~0?

5. MO>Ke ce sanpaeara p,~peKTHa aaanoraja ca HeK~M p,pyr~M rexsonorajaua -
rperapa-sev oneparopa jaaae KOMYH~Kal...\~jeMpe>Ke «ao onrosopaor aa npy>Ka~e
ycnyre aonare apenuocrv npexo jasae KOMyH~Kal...\~OHeMpe>Keje npecenas KOj~ce He
cMe p,03Bon~T~jep 6~ OHp,aHa np~Mep Tenekov Cpfiaja rpefiao na 6yp,e onrosopaa
aa CBecanpxaje KOj~ce oojasrsyjy Ha V1HTepHeTYy Cp6~j~, ~n~ ce pa3Me~yjy nYTeM
V1HTepHeTay Cp6~j~, TaMO rp,e je Tenexov ouoryhuo npacryn V1HTepHeTY- 6~no sa
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pe3V1AeHlIVijanHe 6V1no sa 6V13HVlCKOPVlCVlKe. lt1Y TOM cny-iajy CBVIAo6po 3Hajy WTa cy
3aKOHCKVInponucn VI WTa ce CMe a WTa He CMe o6jaBIbLo1BaTVI, KaKaB ro op je
A03BOIbeH a KaKaB He, ann HViKOHe CMaTpa Tenekov OAroBOPHVlM KaAa ce AecVI Ha
npVlMep roBOP Mp>Ktt.e Ha HeKOM cajry Ha lt1HTepHeTY Ben ayropa VI ypef)VlBa~a Tor
cajra, 6e3 063V1pa KOje 06e36eAVIO VlHcppaCTPYKTYPYaa npncryn lt1HTepHeTY.

6. Ilocnenaue rtpornaurasa-sa oneparopa jaeunx KOMYHVlKallVloHVlxMpe>Ka aa oneparope
AOAaTVIXycnyra ca CBVlMotiaaesawa xoje VIMce HaMeny HallPTOM npaBVlnHVlKa Vl3Mef)y
ocranor MOry AOBeCTVIAO cneneher:

• PaCKVlA yrosopa ca CBVlM VlnVl BenVlKVlM 6pojeM nocrojehnx nposajaepa ycnyra
AOAaTe BpeAHOCTVI 360r o6jeKTVlBHe HeMorynHocTVI xoarponaca-sa nocnoearse
nposainepa, Ta~HVlje tt.Lo1XOBorHa~VlHa xpeupaisa VIornauraaa-sa ycnyra AOAaTe
BpeAHOCTVI(npLo1XOAOA ycnyra AOAaTe BpeAHOCTVIy npVlXOAY oneparopa jaBHVlx
KOMYHVlKallLo10HVlXMpe>Ka je 3aHeMapIbVlB a noreauaiansa onaCHOCT OA
npY>Katt.a ycnyra Ha osa] Ha~VlHje senaxa)

• Hanpen HaBeAeHO 6V1 aa nocnennuy VlMano BepOBaTHO rauie-se saure
neceruaa ManViX VI cpeAtt.VlX lt1T npenyseha Y Cp6Lo1jLo1KojVlMa je rnasaa
AenaTHOCT ynpaao npy>t<att.e ycnyra AOAaTe BpeAHOCTVI VlnVl ornyurra-se
aenaxor 6poja aanocneaux y OBVIMnpenyaeharaa

• YKVlAatt.e aenuxor 6poja cepenca aa Kpajtt.e KOpVlCHVlKeKOjVlcy Ben HaBVlKnVlHa
xopauiheu,e VlCTVlXjep nocrojn VI BenVlKVI 6poj cepsaca KOjVl VlMajy BenViKY
BpeAHOCT aa KOpVlCHVlKa y cMVlcny 6naroBpeMeHor VlHcpopMVlcatt.a , y3
HanOMeHY na ycnyre AOAaTe BpeAHOCTVIHViCYcauo Lo13cerueura aatiase.

CMaTpaMO na OBaKBOM KOHlIenllVljoM npaaanaaxa HajBVlwe ry6e Kpajtt.VI KOPVlCHVllIVi
Lo1npenyseha koja ce 6aBe ycnyraua AOAaTe BpeAHocTVI na ce nOCTaBIba o36V1IbHO
nara-se WTa je lIV1Ib OBaKBor npaaunaaka VI WTa je TO WTO ce VlCTVlM>KenLo1nOCTVlnVl.
Oneparopn jaauux KOMYHVlKallVloHVlxMpe>Ka nonpxaaajy PATEn y HaMepVl Aa perynaure
Tp>KVlWTeycnyra AOAaTe BpeAHocTVI ana na 6V1ce TO ypanano npe caera rpetia na ce
npenoaaajy npase ynore VIOAroBOPHOCTVICBVlXy~ecHVlKa, npa ~eMy rpefia Y3eTVIy 063V1P
KaKOpeanuy caryauajy Ha TP>KVlWTyCp6Lo1jeTaKO VInpVlMepe ypehe-sa cnVl~HVlX onaoca Y
3eMIbaMa y pernoxy.
Kao npVlMep Ao6por AecpVlHVlcatt.a OBLo1Xonsoca HaBoAVIMo npaeanaaxe AOHeTe OA
crpase perynaropae aresua]e VIMLo1HVlcTapcTBay Xpsarcko] y KojVlMa cy [acso paansojeae
ynore oneparopa jaBHVlx KOMYHVlKallVlOHVlXMpe>Ka VIoneparopa ycnyra AOAaTe BpeAHocTVI
VInerarsso nponncaaa CBVIeneMeHTVI tt.VlXOBor onsoca VIyrnuaja Ha «paj-ser KOpVlcHVlKa.

Y3 aanoweuy na HaBeAeHVI CYWTVlHCKVIKOMeHTapVl 6V1THO Mett.ajy CaAP>Kaj VI
KOHlIenllVljy osor npaeanaaxa, y MepVl y KOjOjje TO Moryne r]. y3 Lo13HeTeorpane, AajeMo VI
KOMeHTape Ha CaAP>Kaj OApeA6V1 HallPTa Ilpaeanuaka, ana BVlwe y lIV1IbY na YKa>KeMOHa
norpefiy AOAaTHor nojaunsersa nojeAVlHVlx OApeA6V1 VlnVl ycxnahaea-sa ca OApeA6aMa
3EK-a.

npeAna>KeMO na ce CTaB 1. '111aHa 3. HallPTa npaBVlnHLo1Ka6pVlwe, jep je CBaKVI
oneparop AY>KaHna nourryje saxehe nponuce VITO He cauo y lIV1IbY 3aWTVlTe KOpVlCHVlKa.

Y norneny canpxcaja CTaBa 3. VI 4. -inaaa 3. aaupra Ilpaearuuuca, ce no HOBO
yo-raaa norpefia [acaujer AecpVlHVlcatt.a 06aBe3a oneparopa ycnyra ca AOAaTOM
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spenaouihy y CKIlaAYca op,pep,6aMa 3EK- . Taxohe, CMaTpaMOp,a 06aBe3a nourroaarsa
. I

saxehax nponnca OA crpase CB~Xnpasaax ~ CP~3~4K~Xnaua nOCTOJ~~ 6e3 063~pa na
n~ cy ce Ha TO obaeesane yrosopue crpaue y yrosopy. Ilopen rora, CMaTpaMOna He
rpefia npeaarsueara 06aBe3e npyxaoua canpxa]a OBe ycnyre Ha oneparopa
eneKTpOHCK~XKOMyH~Kall~OH~XMpe>Ka ~!~n~ ycnyra. flpeua HaweM M~wIbel-by OB~
npyxaoua ycnyra Mopajy 6~T~ peracrposaua «ao oneparopn y cM~cny 3EK-a ~ npeysera
OArOBopHOCTaa csoje nocnoaatse. C 063~pOM na nocrojn npaxca na oneparopn ycnyra
AOAaTe BpeAHOCT~ (y npaxca n03HaT~ «ao npoaajaepa) cxnanajy yrosope ca
nonyroaapa-raraa aa npY>Kal-beycnyra nonare Bpep,HOCT~(ua np~Mep HeKe 6aHKe He
npyxajy caMOCTanHOycnyre nonare Bpep,HOCT~Hero npexo nposajaepa KOj~cy nOBe3aH~
ca oneparopaua jasaax KOMyH~Kall~OH~XMpe>Ka)nOTpe6HOje na ce ycxnane CTaBOB~3
~ 4 y3~Majyfl~ y 063~p Ty 4~l-beH~IIY.
.Oneparop ycnyra ca p,op,aTOMapenaourhy MO>Keca p,pymM npaBH~M ~n~ CP~3~4K~M
n~II~Ma, xoje npouaaone caapxa]e, yrosopara p,aBal-be canpxa]a T~X ycnyra, npa 4eMY
aa canpxaj onrosapa npouaeohav caapxaja. "

Kana je y nara-sy CaAP>KajCTaBa4. -maua 3. saupra npaB~nH~Ka, npeeacrseaa
np~Mep,6a ce Op,HOC~nOHOBOHa o6Be3H~Ka OB~Xooaaeaa. npeMa HaweM M~WIbel-by, a
y cKIlaAY ca -rn. 108. CT. 1. 3EK-a, OBe o6aBe3e rpetia na ~Ma cauo oneparop aa ycnyre
ca p,op,aTOMspenaouihy (y3 yeaxaaaa,e rope ~3HeT~Xcyrecrnja na ce ~3MeHe OCHOBHe
p,ecp~H~II~je~3 oeor npaaanuaxa).

y Be3~ ca CTaBOM 4 anaueja 2 -maua 3. HallPTa npaB~nH~Ka orsapa ce rurrau.e
«ora rpefia ornauiaaara xao nasaoua ycnyre. Hauue aKO ce ornaurasa
naeanautrtpyxanau/oneparop) ycnyre KaKO je TO p,ecp~H~caHO OB~M HalIPTOM
npaB~nH~Ka, TO 6~ 3Ha4~no na y cny-iaiy, Ha np~Mep, KYnOB~Henapion-r xapre nYTeM
Mo6~nHor renerposa ceaxa on 3 Mo6~nHa oneparopa rpetia na 6yp,e nocetiao HaBeAeH
«ao aaaanau ycnyre aa csoje KOp~cH~Kejep no OBOMHallPTY OH~ cy oneparopu ycnyra
AOAaTe spennocra ~ onroaopsa aa ycnyry «ynoaaue napxaar xapara nYTeM Mo6~nHor
renerpoua. AaIbe nocnennue rora 6~ne 6~ noceose pexnave aa ycnyry napxapa-sa sa
KOp~CH~Kecsakor on TP~ Mo6~nHa oneparopa, jep je CBaK~ OA Mo6~nH~x oneparopa
onroaopaa sa CBOjy ycnyry npeua CBOj~M KOp~CH~II~Ma, Te He MO>Kena nocrojn
3ajep,H~4Kapesnava ~ ornauraea-se aa ycnyry Ben TOMopa na ce pap,~ nojep,~Ha4HOKaKO
6~ ce [acso Morna yTBpp,~T~ ~ Op,roBOPHOCTaa Ha4~H pexnaraapajea/crnauraea-sa -
~3Mel)y ocranor yroaapa-i ornauraaaisa je OHOnuue «oje ~ BPW~ nnaha-se p,pyroM n~IIY
3a ycnyry ornauraaa-sa, Te ce Mopa Aecp~H~caT~jacuo yroeopuu Op,HOCaa ornauiaaarse.
V1CT~np~Mep Be3aH je ~ aa CBe npyre ycnyre nonare spenuocra - 6~no 6a3~paHe Ha
Mo6~nHOj, 6~no Ha CP~KCHOjTenecpOH~j~ 6~no Ha V1HTepHeTY.Y cny-iajy na pewel-be ~3
HallPTa Ilpaearumxa OCTaHeaenpouejeeao, ~CTO6~ nonpasyraeaano na aKOje oneparop
ycnyre nonare epenaocra oneparop jaeue KOMyH~Kall~OHeMpe>Ke~ ycnyre, OHp,aCBaKa
ycnyra Mopa noceouo na ce ornauiaaa aa KOp~cH~KeCBe TP~ Mpe>Ke,Ta4H~je, He MO>Ke
nocrojarn jep,Ha pexnaua y KOjOjce HaBOAeCB~oneparopn 4~j~M KOp~CH~II~Macy ycnyre
ouoryheue, jep Mopa p,a nocrojn jacua n~H~ja Op,roBOpHOCT~sa ornauiasau,e ~ nopen
ycnyre Mopa na ce HaBep,eKOycnyry npyxca.

Kop, npeTXOAHOonacasor np~Mepa TO6~ 3Ha4~no na ycnyry MnapK~Hra npyxajy
TP~ Mo6~nHa oneparopa y Cp6~j~ He3aB~cHO~ na je csaxa OAT~X oneparopa onrosapaa
aa TYycnyry ~ na Mopajy na ce npase noceoue pexnave aa cea TP~ Mo6~nHa oneparopa
(Ha4~H ornaurasa-sa je cana norpeuraa aa cae ycnyre aonare spenaocra ~ TO 6~ no
OBaKBOMHallPTY Flpaaananxa Mopano p,a ce npoveaa) ~ na ce Ka>Kena ycnyry KYnOB~He
napK~Hr «apre npysca TeneKOM Cpfiaja aa csoje KOp~cH~Ke,Tenesop aa cso]e ~ Bun
Mo6ajn sa csoje KOp~cH~Ke ~ na KOp~CH~II~ KOj~ ~Majy 6~no KOj~ npo6neM ca TOM
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ycnyroM Tpe6ajy na ce ofipare CSOM Ma ~HOM oneparopy jep je OH oneparop ycnyre
,QO,QaTeSpe,QHOCTli1- cae »cantie Ha «sanarer ycnyre nO,QHOCece M06li1nHOM oneparopy,
na 6li1 TaKO li1>t<an6a seaaua aa Ka3HY KOjy je KOPli1CHli1K,Q06li10 WTO Hli1je nnarao napxuur
MOpana ,Qa ce nO,QHeCe M06li1nHOM OnepaTOpy aKO KOpli1C~li1KHa npli1Mep TSP,Qli1,Qa je
,Q06li10li1HCPOPMal4li1jyna My je napxaa nnaheu ann My je aanacaua Ka3Ha.

OSOM npli1nli1KOM ,QajeMo jow je,QHaH npli1Mep li13 npasce- cepauc ,QO,QaTHe
spe,QHOCTli1fiaaaka - aKO je oneparop ycnyra ,QO,QaTespe,QHOCTli1M06li1nHli1oneparop li1
aKO je M06li1nHli1oneparop onrosopau aa cse acnexre ornaurasa-sa li1xaanarera ycnyre,
li1CTOnonpaayvesa na 6aHKa Mopa na nura noje,Qli1Ha~HOcsakor M06li1nHOr oneparopa aa
csaxy crsap xojy y Ha~li1Hy ornauraea-sa >t<enli1na npOMeHli1 - peunao Ha CSOM noprany
li1nli1Kp03 pe,QOSHli1li13S0,Q0 TeKyneM pa-iyay li1Cnli1~HOli1npn TOMe 6li1 Mopana na npasa
nocetise ornace aa KOpli1CHli1Kecsaxor 0,Qoneparopa - na 3 nyra nOHOSli1li1cry craap cauo
ca pa3nli1~li1Tli1Mnonaunraa M06li1nHOr oneparopa ,Qa 6li1 ce Morna jacuo ycnocrasara
nli1Hli1ja O,QroSOPHOCTli1npeva Hal4pTY osor npaSli1nHli1Ka. a KOPli1CHli1K6li1 rpefiao
pexnaraauajy Ha li1cnopy~eHy li1HCPOPMal4li1jyna nO,QHOCli1M06li1nHOM oneparopy (aa
npli1Mep KOPli1CHli1Kce noxana na He ,Q06li1jaCMC KO,Qcease npoveae Ha TeKYneM pa-ryay,
li1nli1My Hli1jejacuo KaKOje ,Q06li10 na My je era-se 25.000 ,Qli1Hapaa 3Ha na li1Ma 30.000
,Qli1Hapali1 Cnli1~Ho) jep M06li1nHli1 onepaTop Kao onepaTop ycnyra ,QO,QaTespe,QHoCTli1no
~naHy 3 eras 4 ra-uca 2 rpetia na 6y,Qe Hase,QeH xao npyxanau ycnyre.

Y sesa ca,Qp>t<aja-maaa 4.cTas 1. annueja 1. Mli1WJbel-baCMOna je li1CTli1norpetiao
li1CnpaSli1Tli1.li1 CXO,QHO-maay 127. 3EK-a 06aSe3aTli1 oneparopa ycnyra ca ,QO,QaTOM
epenaoumy na 06e36e,Qli1 onpeuy aa 3aKOHli1TO npecpera-se ycnyra ca ,QO,QaTOM
epenuouihy, YMecTo onperae aa npecpera-se eneKTpOHCKli1XKOMYHli1Kal4li1ja.
Taxohe, norpefiuo je 6pli1CaTli1 li1 craa 2. -maaa 4. nOWTO CXO,QHO~naHy 44. 3EK-a
pecopao Mli1Hli1CTapCTso,QOHOCli1TeXHli1~Kli1nponnc KOjli1M ce nponacyjy 3aXTeSli1 3a
nojenuae spore eneKTpOHCKli1X KOMYHli1Kal4li10Hli1XMpe>t<a, npananajyhnx cpencrasa,
eneKTpOHCKe KOMYHli1Kal4li10Heli1TepMli1HanHe onpeue li1 li1MeHyje reno/a sa oue-swaa-se
ycarnauieuocra. TeK no ofiaansa-sy OSli1X3aKOHCKli1Xofiaseaa Moryne je cnposonar«
nocrynax 0l4el-bli1sal-baycarnauieaocru.

Cras 1. lIIlaHa 6. aaupra npaSli1nHli1Ka. npeua HaweM Mli1WJbeI-bYHli1je ,QOSOJbHO
jacaa. Y TOM CMli1Cny, Hli1je npeuaaso onpeheao WTa ce Ta~HO nonpaayeeaa non
.nparoaopoea Ha Ha~li1HnpY>Kal-ba Ycnyre" li1na nli1 ce Tli1nparosopa nonaece PATEn-yo a
He npso oneparopy aa ycnyre ca ,QO,QaTOMepenuouihy. npeMa ~naHy 113. 3EK-a
npernnaruaua ycnyra eneKTpOHCKli1X KOMYHli1Kal4li1jaocrsapyjy npaso nparosopa Ha
xsarurrer npyxeue ycnyre li1 li13HOCKOjli1Mje 3a,Qy>t<eHaa npy>t<eHYycnyry. npuroaop ce
nO,QHOCli1oneparopy, a TeK xana je nparosop 0,Q6li1jeH.MOry ce 06paTli1Tli1PATEn-y, TaKO
na caarpauo na ce CXO,QHOnpli1Mel-byjy ra npasana li1 Ha O,QHOConeparopa ycnyra ca
,QO,QaTOMepenaouihy li1KOpli1CHli1KeOSli1Xycnyra.

flopen rora, Hli1je jacao WTa KOHKpeTHo 3Ha~li1 li1 Ha KOjli1 Ha~li1H ne AreHI4li1ja
.npanrra cae nparosope Ha Ha~li1H npy>t<al-ba Ycnyre", xao li1 Ha xoje ce ",Qenosal-be y
capa,Ql-bli1ca Ha,Qne>t<Hli1Mopraaava" li1KOjli1MHa,Qne>t<Hli1Mopraauva O,QHOCli1osa 0,Qpe,Q6a
li1TO npli1nli1KOMpeuiaaarsa npuroaopa, y cny~ajy senakor 6poja nparoaopa li1nli1y 6li1no
KOM ,QpyroM cnv-rajy xoje Mo>t<e npeva Mli1WJbeI-bY PATEn-a npoyapoxoaarn urrery
KOPli1CHli1KY.He Sli1,Qli1MOnpasaa OCHOSaa osaxeo nenoea-se PATEn-a.

Taxolje, ce nOCTaSJba nara-se cpopMe obpaha-sa npernnarauxa PATEn-y, 3aTO
WTO 3EK He nponucyje ,Qa je TO nparosop. floncehaeo na peuie-se Areauaje KOjli1Mce
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pewasa 0 npaaaua VI otiaeeaaua one aropa VI KOpVlCHVlKaAOHOCVI AVipeKTOp no
cIly>K6eHoj Ay>KHOCTVIVlIlVIHa aaxres aaaarepecoaaae crpaae (4Il. 22. 3EK-a). '

POK Vl3 craaa 2. -rnaua 6. aaupra npasVlIlHVlKa je cMaTpaMo HeAOSOIbaH sa
npanpeua-se Vl3jaWl-bel-ba, VI craarpavo na VlIlVI rpefia na ce oApeAVI Y caasou
KOHKpeTHoMcIlY4ajy, a eaeuryarnro OSVIMnpasVlIlHVlKOM oApeAVlTVI I-beroso MVlHVlMaIlHO
rpaia-se, a He KaKOje npeAIlO>KeHO na je 5 panuax naaa VlIlVIxpahe.

vb Vl3HeTVlXpaanora, npennaxeuo na ce VlIlVI6pVlwe 4IlaH 6. Hal..\pTa npasVlIlHVlKa
VlIlVIYCKIlaAVIca oApeA6aMa 3EK-a. Ilpennaxeuo na ce rurra-se nonaouie-sa nparosopa
ypeAVI Ha cneaeha Ha4V1H:
"AKo KOPVlCHVlKnonuece nparosop oneparopy jasnax KOMYHVlKal..\VlOHVlXycnyra Ha Vl3HOC
KOjVlMje 3aAy>KeH aa npyxeuy yCIlyry ca AOAaTHOM speAHowfly, VlIlVI nparosop Ha
KBaIlVITeT npyxeae ycnyre y cKIlaAY ca nponacaua KOjVlypef]yjy ofinacr eIleKTpOHCKVlX
KOMYHVlKal..\Vlja,oneparop jasuo KOMYHVlKal..\VlOHVlXycnyra fie npnrosop KOpVlcHVlKa,HaKOH
nposepe, npocnenarn oneparopy ycnyra ca AOAaTHOM spenuoiuhy, y pOKY OA 15 AaHa
OA AaHa npVljeMa Tor nparosopa.

Y cny-rajy Vl3 nperxonsor CTaBa osor -masa oneparop jasaax KOMYHVlKal..\VlOHVlX
ycnyra Mopa AOCTaBVlTVIoneparopy ycnyra ca AOAaTHOM epenaouihy VlMe VI npeaaue VI
anpecy, VlIlVI Ha3V1BVI cenuurre KOpVlCHVlKa,Te nposepeae nOAaTKe 0 cnopHOM pa4yHy
VlIlVIYCIlY3V1.

Oneparop ycnyra ca AOAaTHOM spennouihy Mopa nparosop Vl3 CTaBa 1. osor
-maua peunrru y cKIlaAY ca nponacaua KOjVlypef]yjy otinacr eIleKTpOHCKVlXKOMYHVlKaI..\Vlja.
npVlMeHa otiaseaa Vl3 osor -maaa, 6IlVl>Ke ce ypef]yje Mef]yco6HVlM yrosopou KOjVl
3aKIbY4yjy oneparop jaaue KOMYHVlKal..\VlOHeycnyre VI oneparop ycnyra ca AOAaTHOM
epenaouihy, a KOjVlM ofiaseaao perynaury YCIlOBVI VI Ha4V1H noaeaaaajsa oneparopa
ycnyra ca AOAaTHOM epenuouihy Ha jaaay KOMYHVlKal..\VloHYMpe>t<y oneparopa jaa-rax
KOMYHVlKal..\VlOHVlXYCJ1yra, OAroBOPHOCT oneparopa ycnyra ca AOAaTHOM apenuouihy aa
KsaIlVITeT VICaAP>Kaj ycnyra ca AOAaTHOM spenaouihy, Kao VI aa 6IlaroBpeMeHo, jacso VI
HeABOCMVlCIleHOotiaaeurraaa-se KOpVlcHVlKa0 CBVlM VlHcpopMal..\Vljaaa kopauihe-se ose
ycnyre. OCHoBHe OApeA6e Tor yrosopa caCTaBHVI cy Aeo onurrux YCIlOBa nocnoea-sa
oneparopa jasaax KOMYHVlKa4V10HVlXycnyra.

OApeA6e CTaBa 1.-4. osor -maua perynuuiy npasa VI otiaseae oneparopa ycnyra
ca AOAaTHOM apenuouihy KOjVl HVije ucroeperaeao VI oneparop jaaae KOMYHI!1Kal..\1!10He
Mpe>Ke. Oneparop jaBHVlx KOMYHI!1Kal..\VlOHI!1Xycnyra MO>Ke61!1TVI1!1oneparop ycnyra ca
AOAaTHOM epensourhy, y KOM cny-rajy fie ce Ha I-bera npVlMeHVlTI!1CBe obaeese xoje cy
nponncaae OBI!1M4IlaHOM aa oneparopa ycnyra ca AOAaTHOM spenaouihy.,

Y lfllaHY 7. CTaB 1. aaupra npaBI!1IlHI!1Ka, npennaxevo na ce 6pVlwy pe41!1 ,,1!1
OCTaIle nOAaTKe, Ha 3aXTeB AreH4V1je", jep cvarpawo Aa otiaaeae oneparopa Mopajy
61!1TI!1nponncaae OAHOCHOysanpen n03HaTe.

Y Se31!1ca caAP>KajeM lfllaHa 8. Hal..\pTa npaBI!1IlHI!1Ka >KeIlVIMOna YKa>KeMOna
nocrojn BeIlI!1KVI6poj pa3Ill!141!1TI!1Xycnyra AOAaTe spenuocra 1!1npaxca je na ce yroaopava
He Aecpl!1HI!1WeYBeK ueua TI!1Xycnyra seh 61!13HI!1CMOAeIl. WeHosHVIK ce Aecpl!1HI!1WeHa
pa3Ill!141!1TeHa41!1He- aKO ce jaeaa KOMYHI!1Ka4V10Haycnyra VI ycnyra AOAaTe speAHOCTI!1
noce6HO HanIlaflyjy OHAa CSaKI!1OA oneparopa Aecpl!1HI!1We4eHY csoje ycnyre, AOK ce Y
cnyvajy xaaa ce ycnyra AOAaTe speAHOCTVI HanIlaflyje Kp03 npeMl!1jYM l..\eHY jasae
KOMYHI!1Kal..\VlOHeycnyre (Ha npl!1Mep CepBI!1CI!16a31!1paHI!1Ha I!1HTeIll!1reHTHI!1MMpe>KaMa y
CPI!1KCHOjrenedioaajn) rana 4eHOBHVlKonpeljyje oneparop jaaae KOMYHI!1Kal..\1!10Heycnyre 1!1
TO aa CBaKY OA kareropaja ycnyra xo]e fie ce Ha oaaj Ha4V1HpeaIll!130SaTI!1 (1!1y OBOM
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cnyxajy nposajaep je raj KOjVl he npunpy VlTVI KOHKpeTHY ycnyry KOHKpeTHOM 6pojy re
peanao OH op,pef]yje «oja he l...\eHaycnyre 6V1TVIa oneparop jasue KOMYHVlKal...\VlOHe'Mpe>Ke
cave cerv]e onrosapajyha TapVlcpHVI CVlCTeM Ha CBOjOj VIHTenVlreHTHoj nnarrpopua). He
MO>Ke ce npaBVlTVI yroaop VlnVl aHeKC 3a cBaKY HOBY nojep,14Ha4HY ycnyry KOjy npoeajaep
noxpeue aKO je ra HOBa ycnyra p,eo HeKe «areropnje ycnyra xo]a je yroBOPOM 0 capap,I-bVi
Ben p,ecpVlHVlcaHa. Oneparop jaeue KOMYHVlKal...\VlOHeMpe>Ke MO>Ke na 6yp,e onrosopaa
cauo 3a ucnpaauy aannary y cxnany ca l...\eHOMxojy oneparop ycnyre noaare Bpep,HOCTVI
npVlp,pY>KVIcsojoj KOHKpeTHoj ycnY3V1 - He MO>Ke 6V1TVIonrosopaa aKO nposajaep Ka>Ke
jaauo na je l...\eHa50 p,VlHapa no MVlHyTy n03V1Ba a ycnyry je peannaoaao Ha 0900 6pojy aa
KojVl je npensaheua ueua on 60 p,VlHapa no MVlHYTY n03V1Ba, VlnVl y cny-rajy ycnyra nonare
apensocra 6a3V1paHVlx ua CMC nopvxava aKO je aa Menop,Vljy ca 03HaKOM MH1 Ha 6pojy
1234 ornaureua ueaa on 50 p,VlHapa a oneparop ycnyre nonare spenaocra nouiarse xa
cacrevy sa HannaTY HeKor Mo6V1nHor oneparopa l...\eHYop, 60 p,VlHapa aa OBaKaB 3aXTeB
KOpVlcHVlKa. OHO aa WTa oneparop jasue KOMYHVlKal...\VlOHeMpe>Ke jecre onroaopau je
VlcnpaBHocT CPYHKI...\VlOHVlCal-baCVlCTeMa 3a HannaTy a He 3a Ha4V1H KaKO ne onepaTOp
ycnyre nonare Bpep,HOCTVI VlCTVIKOPVlCTVlTVI.

Y nornep,y CTaBa 4 xnaaa 8. HaL4pTa npaB~I1H~Ka nOCTaBJba ce naraise KOjVlcy
TO TeXHVl4KO-TeXHonOWKVI ycnosn KOjVl6V1ce «o-rrponacann? AreHI...\Vlja 6V1Mopana VlCTena
nponauie na 6V1 Morna p,a VlX KOHTponVlwe. Cna>KeMO ce na Areuuaja MO>Ke na Tpa>KVI
nerarsas onuc TeXHVl4KO-TeXHonowKor Ha4V1Ha peanuaauaje HeKe ycnyre ca I...\VlJbeM
Vlp,eHTVlcpVlKOBal-baesearyansor npotineraa.

VlMajynVl y BVlp,y HaBep,eHe npVlMep,6e, npennaxeuo na ce ueo 4naH 8. saupra
npaBVlnHVlKa nperpopaynauie TaKO na rnaca:

.Oneparop jaaae KOMYHVlKal...\VlOHeycnyre VI Oneparop ycnyra nonare epenuocru
3aKJbY4yjy yrosop, KOjVlM p,ecpVlHVlwy TeXHVl4Ke VI cpVlHaHcVljcKe nojenaaocra,
YKJbY4yjynVl VI ofiaeeae «o]e nponcrw-y Vl3 osor npaeanauxa, a ca I...\VlJbeMnPY>Kal-ba
ycnyra nonare spenuocra on crpaue Oneparopa ycnyra nonare epenaocru
KOPVlCHVlI...\VlMaOneparopa jaaae KOMYHVlKal...\VlOHeycnyre.

Oneparop ycnyre noaare spenaocrn je p,Y>KaH na, caMOCTanHO VlnVl y capap,I-bVi
ca oneparopov jasae
KOMYHVlKal...\VlOHeMpe>Ke VlnVl CBOjVlM nonyroaapa-urea, o6e36ep,VI onpeuv. ypef]aje VI
VIHCTana I...\Vlje, KOjVl he oMorynVlTVI 4YBal-be VI 3awTVlTY penesaaraax nonaraxa 0
caobpahajy VI nVl4HOCTVI y rpaja-ey op, HajMal-be 6 MeCeI...\VI.

Oneparop ycnyra noaare epenaocr« onrosopaa je aa npaaanao ornauraaarse
uesa Ycnyra VIHa4V1Ha rapadiapa-sa.
Oneparop jasae KOMYHVlKal...\VlOHe ycnyre je onroeopas aa npaennaa o6pa4YH,
TapVlcpVlpal-be VI HannaTy Ycnyre, carnacuo Ha4V1HY raparpapau,a npel...\Vl3V1paHVlM y
yroBOPY ca Oneparopou ycnyra nonare Bpep,HOCTVI, YKonViKO npyxa ycnyry aannare VI
06pa4YHa oneparopy ycnyra p,op,aTe Bpep,HOCTVI. Oneparop ycnyre p,op,aTe Bpep,HOCTVIje
onrosopau aa npasanas 06pa4YH, raparpaparse VI aannary Ycnyre YKonViKO VlCTVI
peanaayje caMOCTanHO.

Y CBPXY saurrare VlHTepeca KOpVlCHVlKa,Oneparop jaBHe KOMYHVlKal...\VlOHeycnyre VI
Oneparop ycnyra nonare Bpep,HOCTVI p,y>KHVI cy na Ha 3aXTeB AreHI...\Vlje p,OCTaBe
TeXHVl4Ko-onepaTVlBHe nonarxe 0 Ha4V1HY npY>Kal-ba Ycnyre norpetiae aa nposepy
nonaraxa 0 npyxeuoj YcnY3V1."

CMaTpaMO p,a je nOTpe6HO «oparosarn '-Il1aH 9. Hal...\pTa npaearu-axa C 063V1POM ua
4V1l-beHVll..\yna oneparopu jasae KOMYHVlKal..\VlOHeMpe>Ke He ycrynajy HYMepal...\Vljy TpenViM
nVlL\VlMa. VlMajynVl y BVlp,y p,a oneparop ycnyra ca p,op,aTOM Bpep,HOCTVI npy>Ka cso]e ycnyre
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KOp\l1CH\I1~\I1Mapaann-..l\l1T\I1Xoneparopa jae x KOMyH\I1Ka~\I10H\I1XMpe>Ka na 6\11ce \I136erna
c\I1TYa~\I1jana oneparopy ycnyra ca AOAaTOM apenaouihy sa \I1cTYycnyry CBaK\I1oneparop
AOAeJbyje nocefiaa 6poj \113nnaua HYMepa~\I1je (WTO 6\11 \I1ManO sa nocnennuy na ce
np\l1m1KOMornaurasaa.a aa \I1CTYycnyry HaBOA\I1pa3n\l1~\I1T6ppj 3a cBaKY Mpe>KY) norpetiao
je npeAB\I1AeT\I1na ce oneparopn ycnyra ca AOAaTOM BpeAHowfly o6paflajy AreH~\I1j\l1 aa
aoneny HereorpacpcK\I1X 6pojeBa \113nnasa HYMepa~\I1je HaMel-beH\I1X aa npY>Kal-be OB\I1X
ycnyra (ycnyre ca AOAaTOM spenaouihy, ycnyre maca-sa renedioaov \11cn.). OB\I1M6\11ce
nOCT\I1rnOna ycnyra xojy oneparop ca AOAaTOM epensouihy npysca 6YAe AocTYnHa npexo
jeA\I1HcTBeHor 6poja 6e3 063\11pa \113ko]e Mpe>Ke n03\11BnOT\I1~e.

6YAyfl\l1 na nocroju Ben\l1K\I1cnexrap ycnyra AOAaTe BpeAHOCT\I1, «oje H\I1Cy xao
TaKBe Aecp\l1H\I1CaHe ~naHOM 10. aaupra npaB\I1nH\I1Ka, npennaxeuo na ce oaaj 4naH
AonyH\I1 Ha Ha4\11HKOj\l1M 6\11ce YTBPA\I1ne nocrojehe ycnyre AOAaTe BpeAHOCT\I1 ana \11
OCTaB\I1na MoryflHOCT npY>Kal-ba HOB\I1Xycnyra AOAaTe BpeAHOCT\I1y cxnany ca paaacjera
osor Tp>K\I1WTa. C T\I1MY Be3\11,npennaxeuo cnenehy cpopMyna~\I1jy:

" Ycnyra ca AOAaTOM apenuouihy y cM\I1cny osor npaB\I1nH\I1Ka je ycnyra rne
KOP\l1CH\I1KAo6\11ja AOAaTHY BpeAHOCT xao pesyrrrar ynorpece ycnyre ca AOAaTOM
spenaouihy, a aa xojy nnaha AOAaTH\I1 HOB4aH\I1 \I13HOCaa cavy ycnyry eneKTpOHCKe
KOMYH\I1Ka~\I1jey 0AHOCY Ha ueay cave ycnyre AOAaTe BpeAHOCT\I1, \11TO MOry 6\11T\I1ycnyre
\113cnenehnx xareropaja:

- npucryn \I1/\I1n\l1ucnopysa canpxaja \I1HcpopMaT\I1BHOr,eAYKaT\I1BHor \I1Il\l13a6aBHor
xapaxrepa;

- \I1HcpopM\I1Cal-beKOp\l1CH\I1Ka0 crarycy l-beroB\I1Xycnyra;
- HapY4\11Bal-beOAHOCHOaaxasaea-se HeK\I1Xycnyra;
- aYTOp\l13a~\I1janp\l1cTyna;
- HanpeAH\I1 KOMYH\I1Ka~\I1jcK\I1CepB\I1C\I1;
- nnaha-se po6a \11ycnyra - nnaT\I1 npo\l13BoA;
- HarpaAHe urpe, nuranaue \11\I1rpe Ha cpefly;
- ycnyre aeaase sa eIleKTpOHCKe \11urraunane MeA\I1je \11II1HTepHeT;
- npucryn \I1/\I1Il\l1ucnopyxa caapxaja sa onpacne
«ao \11npyre ycnyre koje CBOj\l1M«apaxrepora \11Ha4\11HOMpeannaauaje MOry na ce

nOABeAY nOA HeKY OA OB\I1Xxareropaja ycnyra."

Be3aHO aa ~naH 12. Ha~pTa npaB\I1nH\I1Ka norpetiao je AeTaJbHO ypeA\I1T\I1onaoce
\I13Mef)y oneparopa jaeue KOMyH\I1Ka~\I1oHeMpe>Ke \11oneparopa ycnyre AOAaTe BpeAHOCT\I1
\I1Majyfl\l1y B\I1AYcnenebe:
1. Oneparop jaBHe KOMyH\I1Ka~\I1oHeMpe>Ke \I1Ma npaso na caMOCTanHO, 6e3 HaMeTal-ba

otiaseae, a y cknaay ca CBOjOM nOC110BHOM nOn\l1T\I1KOM,nosece OAIlyKy na 11\11he
oMoryli\l1T\I1 CBOj\l1M KOp\l1CH\I1~\I1MaHeKY yCIlyry AOAaTe BpeAHOCT\I1 Kp03 capanrsy ca
HeK\I1Moneparopov ycnyra AOAaTe BpeAHOCT\I1, a ra capaznsa MO>Kece peaIl\l130BaT\I1
npexo concrseue \1111\11\I1HcppacTpYKType HeKor npyror oneparopa jaaae KOMyH\I1Ka~\I1oHe
Mpe>Ke Ha «ojy je oneparop ycnyra AOAaTe BpeAHOCT\I1nOBe3aH.

2. Oneparop ycnyra AOAaTe BpeAHOCT\I1 cxnana KOMep~\I1janH\I1 yrosop ca oneparopov
jaBHe KOMyH\I1Ka~\I1oHeMpe>Ke aa npY>Kat-be ycnyra AOAaTe BpeAHOCT\I1 KOp\l1CH\I1~\I1Ma
Tor oneparopa. Y cny-iajy na oneparop ycnyra AOAaTe BpeAHOCT\I1CBOjy yC11yry npyxa
npexo \I1HcppaCTpYKType HeKor npyror oneparopa jasae KOMyH\I1Ka~\I10HeMpe>Ke, TO ce
AOAaTHO ypef)yje yrosopuraa 0 Mef)ynoBe3\11Bal-bY \I13Mef]y ABa oneparopa jasae
KOMyH\I1Ka~\I10HeMpe>Ke xao \11KOMep~\I1janH\I1MyroBOPOM \I13Mef)y oneparopa ycnyra ca
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,QO,QaTOMspenaoumy ~ oneparopa K ~ npyxa ycnyry TeXH~4Ke ~HcppaCTpYKTYpe
(CBaKOca CBaK~M nornncy]e yrosop y OBOj C~TYa~~j~). I

Y csnany ca ~3HeT~M npennaxerao HOBYcpOpMyna~~jy -inaaa 12. , TaKOna rnacn:
IIYKon~Ko Oneparop ycnyra ,QO,QaTe spenaocra ' npY)l(al-be ycnyra ,QO,QaTe

spenaocra peanaay]e npeko ~HcppacTpYKType jeaaor Oneparopa jae He KOMyH~Ka~~OHe
Mpe)l(e a )l(en~,Qa Ycnyra 6Y,Qe ,QOCTYnHa ~ ~3 npyrux eneKTpOHCK~X KOMyH~Ka~~OH~X
Mpe)l(a, Oneparop jaeue KOMyH~Ka~~OHe ycnyre Ha 4~jy Mpe~ je nOBe3aH oneparop
ycnyra ,QO,QaTeBpe,QHOCT~je ,Qy)l(aH na, carnacuo TeXH~4K~M MorynHocT~Ma, oMoryfm
,QOCTYnHOCTYcnysa, y cxnany ca 0,Qpe,Q6aMa 3aKOHa, onWT~M aKT~Ma Areuuaje,
Mef)yonepaTopCK~M yroaopuraa 0 ~HTepKoHeK~~j~ ca ,Qpyr~M Mpe)l(aMa ~ yroaopora KOj~
3aKIbY4yje ca Oneparopov ycnyra ,QO,QaTe Bpe,QHOCT~, a Ha OCHOBY npeTxO,QHO
perynucauor Yrosopa y cxnany ca CTaBOM 1. -lnaua 8. (xaxo npennaxeuo y OB~M
KOMeHTap~Ma).

Y yroBOPY 3aKIby4eH~M ca Oneparopore ycnyra ,QO,QaTeepenaocru, Oneparop
jasae KOMyH~Ka~~oHe Mpe)l(e Mopa nOWTOBaT~ aaxena He,Q~cKp~M~Ha~~je ~
rpaacnapearsocra ...

Y Be3~ xnaaa 13. Ha~pTa npaB~nH~Ka, M~Wfbel-ba CMO ,Qa 6~ KOp~CH~KY -
noaasaouy npe caera rpefiano 06e36e,Q~T~ ,QOBOfbHO ,Q06ap KBan~TeT ycnyre ca
,QO,QaTOMepenuourhy, ~ na je crora ~HcpopMa~~ja 0 6pojy n~H~ja xoje cy Ha pacnonaraisy
3a n03~Be, cyaaunra.

Y Be3~ canpacaja -maaa 18. Ha~pTa Flpasanaaka, nonceharao ,Qa ce KOp~cH~~~Ma
Hannanyje ueua ycnocrase enexrpoacxe KOMYH~Ka~~je yKon~Ko ce ~CTa KOp~CT~
np~n~KoM peannaauaje ycnyre ,QO,QaTeBpe,QHOCT~~ ueaa ,QO,QaTeycnyre. KOP~CH~KYlie
y HajBeneM 6pojy cny-raja nocetiso 6~T~ aannahaaaae OBe ,QBe ~eHe a cavo y
cne~~janH~M cnY4ajeB~Ma ~eHa enexrpoucxe KOMYH~Ka~~je ~ ~eHa ycnyre ,QO,QaTe
apenuocrn Hannanyjy ce aajenuo (Ha np~Mep cepsaca 6a3~paH~ Ha ~HTen~reHTHoj
nnardiopua y Cp~KCHOjMpe)l(~ ~ HeK~ cepancn 6a3~paH~ Ha CMC nopyxaraa). 360r rora
npennaxeuo nonyay cpopMyna~~je CTaBa 3:

.Oneparop ycnyra ,QO,QaTespenaocra Mopa na aanpaea jacuy paanaxy ~3Mef)y
ofiaseurreu,a 0 ~eH~ koja ce uannahy]e no rpaia-sy paarosopa ~n~ Kon~4~H~
caofipahaja.ueaa koja ce aannahyie no n03~By ~ ~eH~ xo]a ce Hannaliyje He3aB~CHO O,Q
n03~Ba ~ na [acao np~Ka)l(e ueay renexovyuasauaoaor nena ycnyre ~ ycnyre ,Qo,Qare
spenaocra, Ka,Qace OBe ,QBe ~eHe Hannanyjy onsojeao."

4JlaH 19. Ha~pTa npaB~nH~Ka nponacyje Ben~K~ 6poj TeXH~4K~X ycnosa xoje H~je
Morylie ~cnOWTOBaT~ np~n~KoM peannaauaje ycnyra ,QO,QaTespenaocra ~ HaMeTal-be
TaKB~X reXH~4K~X ycnosa MO)l(e nosecra ,QO npecraaxa Hyf)el-ba onpeheaax T~nOBa
ycnyra noaare epenuocra. CTaB 4. osor -mana H~je MO)l(e ~cnyH~T~ ~ noraxa rpeayraax
cepsaca je y cynporaocrn ca ~CT~M. Taxohe, eras 6. osor -maua H~je Moryne ~cnyH~T~
~3 pasnora WTO ~CT~ ~Mnn~~~pa nocroja-se ou-naja pejruara sa KOp~cH~Ke cp~KcHe
renedioaeje ~ nocrnauna, urro je jow YBeK rexsonounca 6Y,QynHocT a He peansocr cBY,Qa
y cBeTY. Ca npyre crpaae cava cepsacaa nornxa ynap,a y renedioacky Be3Y je cnopaa
KaKO ca TeXHonOWKor TaKO ~ ca npassor acnexra. Kana je y n~Tal-by orpaaw-e-se no
,Qy)/(~H~ rpaja I-ba, Ha V1H nnardiopua Tenexoua Cp6~ja cy CB~ n03~B~ «a nPM
cepB~c~Ma Ben ca,Qa orpaH~4eH~ Ha MaKc~ManHy ,Qy)/(~Hy O,Q 10 M~HyTa. HaKOH Tor
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nepnona, seaa ce ayroraarcsn npeK~A ~ T~Me KOp~CH~K WT~T~ OA MorynHocT~
npesouepae norpounse. nOTnYHO je aejacso ~3 KOj~X pasnora ce raj nepaoa npoA'y>KaBa
Ha 30 M~HyTa kana nocrojeha npaauna CPYHKl...\~OH~Cal-baII1H cepsaca y TOM AOMeHY Ben
npyxajy 60lby 3aWT~TY KOp~CH~Ka OA OHe npeAB~1)eHe Hal...\pTOM npaB~nH~Ka.
Heuoryhaocr HeHannan~Bal-ba pena 3a 4eKal-be ~3 CTaBa 4. y KOM6~Hal...\~j~ca CTaBOM9.
A~peKTHO ne npoyspoxoaara na ce yK~Hy cepauca ca peAoM sa 4eKal-be, WTO sepyjerao na
H~je 6~na HaMepa.

1113HaBeAeH~X pasnora, npennaxeuo na ce 6p~wy CTaBOB~ 4.,6., 7. ~ 9. -maaa 19.
HaL\pTa npaB~nH~Ka.

Y Be3~ CTaBa 10. -maaa 19. norpebuo je HarnaC~T~ na ce ycnyre AOAaTHe
spenaocra He ~H~L\~pajy ~CKJby4~Bao Cnal-beM CMC ~n~ MMC nopyxe Ben CMC ~ MMC
MOry na y-recravjy y npouecy peannaaua]e cepauca ana na ~Ma ~ APyr~x rexaonore]a
xoje ce aa ~H~L\~pal-be MOry KOp~CT~T~. II1CTOTaKO He Mopa na 3Ha4~ na ne ce KOp~CH~KY
HannaT~T~ ycnyra «ana nouiarse CMC na H~je jacuo KaKBe Be3e ~Ma 6pojal-be CMCOBa
aa norpetie osor CTaBa. MO>KAa je CMC KOj~ ce uiarse 6ecnnaTaH a KOp~CH~Ky ce
aannahyje ycnyra y HeKOM MOMeHTY l-beHe peanuaauaie - pel...\~MO «ana KOp~CH~K
nouiarse CMC TO je cavo 3aXTeB ~ OA paaaux napauerapa MO>KeAa 3aB~C~ na n~ ne My
ycnyra 6~T~ ~cnopy4eHa ~ HannaneHa. 3Ha4~ 6pojal-be CMCoBa ~n~ MMCoBa HeMa
CM~cna ca acne-era xosrpone ~ 3aWT~Te KOp~cH~Ka. npeAna>KeMO na ce CTaB 10. osor
-maaa raxohe 6p~we 6YAyn~ na ra je TeWKO ~n~ HeMoryne peanaaosara

Besaao aa rope HaBeAeHe KOMeHTape, najereo npennor diopyunauaje -masa 19. :
.Oneparopn ycnyra AOAaTe BpeAHOCT~ Mopajy na 06e36eAe na ce ua n04eTKY

caaxor n03~Ba, a npe n04eTKa npyxau,a Ycnyre, HajaB~ ueaa n03~Ba ~ n04eTaK aannare.
OApeA6e CT. 1 oaora -maaa He np~Mel-byjy ce Ha ycnyre renedioacsor rnaca-sa.
WeHa Ycnyre OA n04eTKa AO aaspurerxa npyxca-sa ~cTe, Mopa 6~T~ jenaasa,

OC~M y cnysajy Aa KOp~CH~K~3p~4~TO nOTBPA~ na npucraje aa l-beHY nporaeny.
n03~B~ He craejy na 6YAY Hepa3YMHO npoAy>KaBaH~ ~n~ 3aAP>KaBaH~.

Hepa3YMH~M npOAY>KaBal-beM ~n~ 3aAP>KaBal-beM ce crearpajy:
1) naaa-se 06Mal-byjyne ~HcpopMaL\~je KOp~CH~Ky Aa he, aKO aacraau

pasrosop, KOMyH~L\~paT~ ca oApe1)eHoM OC060M;
2) naaarse 06Mal-byjyne ~HcpopMaL\~je KOp~CH~KY Aa ne, aKO AOBOlbHO AYro

HaCTaB~ paarosop, OCTBap~T~ onpefjeuy HeMaTep~janHY ~n~ cTBapHY KOp~CT;
3) naearse ~HcpopMal...\~je 0 nocroja-sy CMeTI-b~ ~n~ reuixoha y npyxaisy

canpxaia ycnyre ~, HaKOH rora, noanearse KOp~cH~Ka na HaCTaB~ pasrosop jep ce
04eKyje YKnal-bal-be CMeTI-b~.

Ycnyra «oja ce Hannanyjy no M~HyTy He cMe Aa ce rtpyxca TaKO Aa ce
noaasanau anonavepuo 3aAP>KaBa y Be3~. 3a n03~Be Ha 4eKal-bY noaasanau Mopa na
6YAe ~HcpopM~caH 0 TOMe na je Y peny aa 4eKal-be.

Oneparop ycnyra AOAaTe spenaocra ~Ma cnenehe 06aBe3e:
1) KOA npY>Kal-ba Ycnyre «oje ce ocrsapyje Cnal-beM/np~Mal-beM CMC nopyxa,
norpefiao je jacuo Ha3Ha4~T~ Ha KOj~ Ha4~H ce npexuna «opmuheu,e Ycnyre.
To 3Ha4~ na KOP~CH~KY Ycnyre y3 6poj ~ L\eHY Mopa 6~T~ ~cTaKHyT ~
Ha4~H npekaaa kopaurhe-sa Ycnyre, OAHOCHO Aa KOp~CH~K MO>Key CBaKOM
TpeHyTKY Aa npecraae ca KOp~Wnel-beM Ycnyre Cnal-beM nopyxe canpxa]a "STOP";
2) aa Ycnyry xo]a ce ocrsapvje Cnal-beM/np~Mal-beM CMC nopyxa, KOp~CH~KMopa
na 6YAe 06aBewTeH 0 l...\eH~ ~ Ha4~Hy npexnaa KOp~Wnel-ba Ycnyre npe
aKT~B~pal-ba rpaxeue Ycnyre, xao ~ 0 TOMe na ce y3 l...\eHYYcnyre Hannanyje ~
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rpourax aa npesoc nonaraxa aa OHe cnyre y Kojlt1Ma ce It1CTIt1Hannanyje;
,

3a6pattoeHO je aannahaeau,e n031t1Sa npeua Ycnyrava y TepMIt1HIt1Ma y
Kojlt1Ma ce He MO>Ke OCTBaplt1TIt1 cspxa n031t1Ba (Hnp.. KOA It1HTepaKTIt1SHIt1XKBIt13
urapa ca Alt1peKTHIt1MYKJbY41t1BattoeMnoaasanaua, y apeve «ana ce KBIt13He eMIt1Tyje)."

Y Be31t1ca caAP>KajeM lfnaHa 21. HaLlPTa npaBlt1nHIt1Ka, HanOMlt1ttoeMOna oApeA6e
3EK-a He npeneuhajy oanauihe-se PATEn-a na nporuuue CaAP>Kaj yrosopa KOjlt1Mce
npeHOCIt1npaso Ha «opauihe-se HYMepaLllt1je, HIt1y cnysajy npyxaasa ycnyra ca AOAaToM
spenaouihy HIt1 1t13npyrvx paanora. Halt1Me, -m. 76. 3EK-a npensaha cave o6aBe3HY
nperxonsy carnacuocr Ha yrosop KOjlt1M ce ycryna Ha xopatuhea,e AOAeJbeHa
HYMepaLllt1ja paAIt1 «opauihe-sa y KOMepLllt1janHe cspxe, a He aa concrseae norpetie, «ao It1
na ne AaTe carnaCHOCTIt1 PATEn o6jaBIt1TIt1Ha CBOjOj VlHTepHeT CTpaHIt1.

Y norneay caapxaja lfnaHa 24. HaLlPTa Ilpaearuunca HanOMlt1ttoeMO Aa ycnyry
AOAaTe BpeAHOCTIt1He MO>Kena ornauraaa oneparop jaeue KOMYHIt1KaLllt10HeMpe>Ke Ben TO
MO>Ke na paAIt1 carao oneparop ycnyra ca AOAaTOM spenaouihy - oaa] KO «peupa It1
ynpaersa ycnyrou na je, CaMIt1MTIt1MHeMoryne It1cnyHIt1TIt106aBe3Y HaMeTHYTY y cTaBY 3.
osor -maaa na ce o6jaslt1 nyH Ha3It1B, MaTIt14HIt16poj It1aapeca CeAIt1WTa oneparopa ycnyre
(no HaLlPry osor npaaanaaka TO je oneparop jaeue KOMYHIt1KaLllt10HeMpe>Ke), xana je
nOTpe6HO na ce objaee OBIt1nOAaLlIt1 sa CPIt1PMYxoja ry ycnyry sancra It1npyxa It1xoja je
jeAIt1Ha xoja MO>KeAaTIt1 It1CnpaBHe It1«sarurrerae It1HcpopMaLllt1jeKOPIt1CHIt1KY.Ha oaaj Ha41t1H
«earurrer ycnyra AOAaTe BpeAHOCTIt1 y cMlt1cny nonpuixe KOpIt1CHIt1L1It1MaAlt1peKTHO ce
o6apa, jep ce KOpIt1CHIt1L11t1Ben roAIt1HaMa enyxyjy KOje onrosopaa aa ycnyre xoje KOplt1CTeIt1
Ben ce Tpa>K1t1OA oneparopa TIt1Xycnyra (npoaajaepa) na o6jase cso]e nOAaTKe It1It1Majy
KOHTaKTue-rrpe aa nOAPwKY. AKo ce Ha OBOMe 6YAe It1HCIt1CTlt1panOTO cauo 3Ha41t1na he
oneparopn jasaax KOMYHIt1KaLllt10HIt1XMpe>Ka It1KOpIt1CHIt1L11t1It1MaTIt1npofinerae jep he MOpaTIt1
na npaxsarajy pexnawauaje aa ycnyre koje HIt1CYttolt1XOBeIt1Mopane Aa It1Xnpocnef]yjy
narse a OHAa he ce ry61t1TIt1epeve It1MO>K,Qace pexnaraauaje aehe peuraaarn Ha speve.
AKO ce oneparopu jasaax KOMYHIt1KaLllt10HIt1XMpe>Ka 6YAY craarpana OAroBOPHIt1M sa
npY>Kattoe OBIt1Xycnyra TO MO>Ke AOBeCTIt1 AO Benlt1KIt1XTyp6yneHLlIt1ja Ha TP>KIt1WTyIt1
KOMnneTHor peslt1Alt1pattoa nocnosa-sa OBIt1Xoneparopa ca npasav npY>KaOLlIt1MaOBIt1X
ycnyra (nposajnepa) jep je nocnosao Plt131t14HO61t1TIt1onrosopaa aa ycnyre «oje HIt1CYnOA
TBOjOM KOHTponOM It1 «oje TIt1 He npyxaiu Ben cave npyxaui APyrlt1M npaBHIt1M nlt1L1It1Ma
TeXHIt14Ke eneveure aa peannaauajy 1t1/lt1nlt1sannarv TIt1X ycnyra. Oneparopn jaBHlt1x
KOMYHIt1KaLllt10HIt1XMpe>Ka cy OAroSOPHIt1 3a TeneKOMYHIt1KaLllt10HIt1aeo ycnyra ripen
KOpIt1CHIt1L1It1Ma.Ha npuuep OAroBOPHIt1 cy aa ucnopvsy nopyxa, aa ycnocrasy n031t1Ba,aa
rapadmpau,e It1TA.

Kana je y nara-sy lfnaH 25. HaLlPTa npaBlt1nHIt1Ka, kao WTO je Kp03 KOMeHTape Ha
nperxonae 4naHOBe It1 YKa3aHo, nocroje oneparop jaaue KOMYHIt1KaLllt1oHeMpe>Ke It1
oneparop ycnyre AOAaTe BpeAHOCTIt1. Oneparop ycnyra AOAaTe BpeAHOCTIt1 MO>Ke ca
oneparopov jaaue KOMYHIt1KaLllt10Heycnyre Aecplt1HIt1CaTIt1yroaop KOjlt1 CaAP>K1t1BIt1We
eneueuara:

- TeXHIt14KeIt1KOMepLllt1janHe ycnose npucryna Mpe>Klt1,
- Ha41t1Hnasa-sa nonaraxa Y capxy Mef)yco6Hor ofipa-iyaa It1 HannaTe Kpajttolt1M

KOpIt1CHIt1L1It1Maycnyra It1
- OAHOCCBaKe yrosopue crpaae ca KOpIt1CHIt1L1It1Maycnyra,
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Oneparop ycnyra AOAaTe BpeAHOCT~ MO}f{ a He Mopa na yrosopa ca oneparopov jasuax
KOMyH~KaLl~OH~XMpe}f{a ycnyry HannaTe ~ 06pa4YHa. CaM~M T~M TO je ycnyra K'bja ce
npyxa oneparopava ycnyra AOAaTe BpeAHOCT~ na ce He MO}f{e peha na Oneparop ycnyre
BPW~ 06pa4YH ~ 06aBJba Hannary CBOj~X ycnyra OA npernnaruasa, OAHOCHOKOp~CH~Ka
KOMe je npyxeaa Ycnyre, y csoje ~Me ~ aa CBOj pa4yH. Ty ce Mopa ~3BPW~T~ jacao
pasnsaja-se HannaTe TeneKoMyH~KaLl~OHe ycnyre xojy paA~ oneparop jasae
KOMyH~KaLl~OHe ycnyre y csoje ~Me ~ aannara ycnyre AOAaTe epenuocru KOjy paA~
oneparop jaBHe KOMyH~KaLl~OHe ycnyre y ~Me Oneparopa ycnyra AOAaTe spenaocra. Y
HeK~M caryauajava oneparop ycnyra AOAaTe epenuocra MO}f{e Aa oAny4~ na
cavocranao BPW~ uannary ~ 06pa4YH Kpaj~~M KOp~CH~14~Ma. Flocnenuue OBaKO
Aecp~H~caHe aannare MOry pesyrrroeara yK~Aa~eM aajaeher 6poja, aKO He ~ CB~X
ycnyra AOAaTe epenaocra xoje ce caaa peanasyjy ca nposejaepaua.

AOAaTHO, Ha4~H npaxaara-sa ~ pewaBa~a npurosopa KOp~cH~Ka npeanoxea
4naHOM 34. HaLlPTa npaB~nH~Ka jacuo ~3ABaja aa xoje nparosope je HaAne>KaH oneparop
ycnyra jasue KOMyH~KaLl~oHe Mpe}f{e a aa koje oneparop ycnyra AOAaTe spenaocra. Y
TOM cM~cny , ~ y OBOM 4naHY nOTpe6HO je jacuo ~3ABOj~ aa xoje nparosope je HaAne>KaH
jeAaH a sa xoje APyr~ oneparop.

npeAna}f{eMO cnenehy cpopMynaLl~jy -masa 25.:
.Oneparop jaBHe KOMyH~KaLl~oHe ycnyre BPW~ o6pa4YH ~ 06aBJba aannary

ycnyra AOAaTe spenaocrn OA npernnaruaxa, OAHOCHO KOp~cH~Ka KOMe je npyxeaa
Ycnyra, y ~Me ~ 3a pa4yH oneparopa ycnyra AOAaTe spenuocra, ~n~ y caoje ~Me ~ aa
CBOj pa4yH xana caMOCTanHO npyxa ycnyre AOAaTe spenaocra. Oneparop ycnyra
AOAaTe spenuocra BPW~ o6pa4YH ~ 06aBJba Hannary ycnyra AOAaTe spenaocra OA
npernnaraaxa, OAHOCHOKOp~cH~Ka Koj~Ma je npyxeaa Ycnyra, y csoje ~Me ~ aa CBOj
pa-rya, xana TO paA~ cavocranno. Y nocrynxy HannaTe norpaxasa-sa no OCHOBY
npyxeue Ycnyre cnpOBOA~ ce nocrynax onoveae KOp~cH~Ka «ao ~ APyr~ nocrynua Y
CKnaAY ca 3aKOHOM~ ~HTepH~M aKT~Ma npenyaeha .."

Oneparop jaeue KOMyH~KaLl~OHe Mpe>Ke je AY}f{aH Aa y3 pa4yH nocrasa ~ AeTaJbHY
cneLl~cp~KaLl~jy pa-ryaa aa xopaurheu,e Ycnyra AOAaTe apenuocra carnacao nponacaua 0
3aWT~T~ norpouia-ra Ha 3aXTeB KOp~cH~Ka, y cny-iajy na npyxa ycnyry aannare ~
06pa4YHa Oneparopy ycnyra AOAaTe spenaocra.

Oneparop ycnyra AOAaTe spenaocra je AY}f{aH na y3 pa4yH nocrasa ~ AeTaJbHY
cneLl~cp~KaLl~jy pa-rysa aa «opauiheu,e Ycnyra AOAaTe epenuocru carnacao nponacava 0
3aWT~T~ norpouraxa Ha 3aXTeB KOp~cH~Ka, y cny-iajy «ana cavocraru-o BPW~ aannary ~
06pa4YH Ycnyra Kpaj~~M KOp~cH~Ll~Ma.

Oneparop jaaae KOMyH~KaLl~OHe Mpe}f{e onrosopaa je sa peuiaaa-se nparosopa Ha
ycnyry jaeue KOMyH~KaLl~OHe Mpe}f{e KOjOM ce o6e36ef]yje npacryn OAHOCHO~cnopyKa
ycnyre AOAaTe epenuocra ~ 3a ucnpaaaocr Tap~cp~pa~a a Oneparop ycnyre AOAaTe
spenaocra onroeopas je aa peuraea-se nparosopa Ha KBan~TeT ycnyre AOAaTe spenaocra
~ ~eHO ornauraaa-se carnacso 3aKOHY ~ onWT~M aKT~Ma AreH14~je, nponacava 0
3aWT~T~ norpouia-ra ~ onWT~M Ha4en~Ma 3aKOHa KOj~M ce ypef]yjy o6n~raLl~OH~

OAHOC~."
CMaTpaMO na je 4naH 33 Ha14pTa Ilpaaamuuca norpefiao 6p~caT~, nOWTO CXOAHO

4naHY 22. CTaB 7. 3aKoHa 0 HarpaAH~M ~rpaMa ("CnY>K6eH~ maCH~K PC" 6p. 84/04, 85/05
~ 95/1 0) M~H~cTap cp~HaHc~ja 6n~}f{e nponncyje ycnose, Ha4~H ~ nocrynax aa
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npapeljaaa-se ~rapa Ha cpehy nYTeM ~HT HeTa, renerpoaa ~n~ Ha APyr~ HaY~HnYTeM
TeneKOMYH~«alI~OH~X seaa.

Be3aHO aa 'InaH 34. HallPTa Flpasanauxa, a C 063~pOM na je npeua HaweM
M~WJbel-by oas] ynaH HenoTnYH ~ He ysaxaaa peansy npaxcy ~ pa3Hon~KOCTycnyra
AOAaTeBpeAHOCT~na je caM~M T~M y npaxcn Henp~MeHJb~B, a ~ nOTnYHOje cynporaa ca
Ben yCTaJbeH~MHaY~HOMpaaa KaKOoneparopa TaKO~ npoaajaepa, npennaxevo nonysy
cpopMynall~je jep je BeOMa 6~THOna ce nparosop Ha KBan~TeTYcnyre nonsece OHOMKO
je ycnyry xpeapao ~ npyxao a TO H~je oneparop jaeue KOMyH~Kall~oHe Mpe)l(e Ben
oneparop ycnyre AOAaTe apenaocra ( y HallPTY osor npaaartaaxa npyxanau canpxaja) ,
KaKO6~ KOp~CH~K6~o Ha npaaa HaY~H 3aWT~neH. Tpe6a ysern y 063~p Y~l-beH~lIYna
oneparopn jasaax KOMyH~Kall~OH~XMpe)l(a ~ npoaajaepa Ben roA~HaMa pane Ha
eAYKall~j~ Kpajl-b~x KOp~cH~Ka na ~M ycnyre npyxajy nposajaepa (oneparcpn ycnyra
AOAaTe epenaocra). ,lJ.oAaTHo, ~Hc~cT~pa ce Ben AY)l(e aperae ~ Kp03 yrosope na
nposajaepa ouoryhe KBan~TeTHy~ cranny nOAPWKYaa ycnyre AOAaTe spenaocra ~ na
ornauraaajy csoje 6pojeBe sa nOAPWKy KOp~CH~lI~Ma y Be3~ ycnyre KOjy npyxajy.
Flpennaxeuo cnenehy cpopMynall~jy osor -maaa:

.Oneparop ycnyre ca AOAaTOMspenuocra je A~aH na 06e36eA~ ycnyre cn~6e
3a nOAPWKyKOp~CH~lI~ManYTeM renediosa, eneKTpOHCKenOWTe ~n~ n~caH~M nyTeM.
Tenerpoacxa cnY)l(6a aa nOAPWKyKOp~CH~lI~MaKOjy BOAe cp~3~YKe oco6e, Mopa 6~T~
nocrynaa HajMal-be ~3Mef]y 08 ~ 16 earn paAH~M AaHOM. Y OCTanOMBpeMeHYoneparop
ycnyra ca AOAaTOM spenuourhy Mopa ocaryparu 6apeM ycnyry cnY)l(6e 3a nOAPwKy
KOp~CH~lI~Maonpevrseay roBOPHOMnOWTOM,c jacH~M ynYTcTBoM0 paAHoM BpeMeHY~
ca ~HcpopMall~joM na he KOp~CH~K6~T~ KOHTaKT~paHcneneher paaaor nasa.

6poj renerpoua cnY)l(6e aa nOAPwKy KOp~CH~lI~MaMopa na 6YAe 6~no 6ecnnaTaH
6poj (0800) 6~no 6poj KOj~ce raparpapa no lIeH~ [asao nocryru-e renecpoacxe ycnyre y
Hall~oHanHoj Mpe)l(~. Taj 6poj He cMe na 6YAe 6poj ca AOAaTOMspennouihy (0900 ~ cn.)
H~T~6poj y ~HocTpaHcTBy.

AKo KOp~CH~K ~Ma nparosop Ha cnopan ~3HOC 3aAY)l(el-ba ~n~ KBan~TeT
eneKTpOHCKe KOMYH~Kall~jcKe ycnyre, nparosop nOAHOC~ oneparopy jaBH~x
KOMYH~Kall~jcK~xycnyra.

Oneparop jaaaax KOMyH~Kall~oH~xycnyra cnposona aAM~HcTpaT~BHy~ TeXH~YKy
nposepy.

AKo YTBPA~ na HeMa aAM~H~cTpaT~BHe ~ TeXH~YKe HenpaB~nHocT~, oneparop
jaaaax KOMyH~Kall~oH~x ycnyra he nparosop ~ CBY pacnonoxotay AOKyMeHTall~jy 0
KOp~CH~Ky ~ yY~l-beH~M nposeparaa npocnenara oneparopy ycnyre ca AOAaTOM
epenuouihy y poky OA 15 nasa OA naua np~jeMa nparosopa, re he 0 nOKpeHYToM
nocrynxy, xao ~ 0 vcryna-sy npenvera, ofiaeecrura KOp~cH~Ka.

Oneparop ycnyra ca AOAaTOMspenaouihy Mopa Aa peum nparosop ~3 CTaBa 1
oaor -maua y CKnaAY ca 3aKoHoM. (aanoveaa.jacao je paansojea nparosop aa ycnyry
AOAaTe spenuocra KOj~ ce nOAHOC~oneparopy ycnyre ca AOAaTOMapenuocra WTOje
CTaB 1 ~ np~roBop Ha ~3HOC 3aAY)l(el-ba ~n~ KBan~TeT eneKTpOHCKeKOMyH~Kall~oHe
ycnyre WTOje CTaB3).

HaKoH WTOnosece 0AnYKy 0 nparosopy, oneparop ycnyra ca AOAaTOMspenaouihy
~cTYAOCTaBJbaKOp~CH~Ky~ oneparopy [asaax KOMyH~Kall~oH~xycnyra ~3 CTaBa3. ~ 4.
oeor -maaa, KOj~ he nocryrurra no onnyua, OAHOCHOy CKnaAY ca onWT~M ycnoeava
nocnoaarsa ~3AaT~ HOB~paYyH ~n~ BpaT~T~ nnaheau ~3HOC,aKOje nparosop KOp~cH~Ka
YCBojeH.
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KOPL-1CHL-1Kno aaapuieuov nocryn nparoscpa L-1Ma MoryliHOCT nonaouie-sa
aaxresa aa peurasa-se cnopa npen AreHI...\L-1joM."

nOpeA HanpeA HaseAeHor, y3 Mon6y na ce AeTaIbHO pasvorpe L-1aaanaaupajy
AaTL-1 KOMeHTapL-1 L-1ysaxe o6jeKTL-1SHL-1pa3n03L-1 aa L-1CTe, ykaayjerao na oneparopu,
nOTnL-1CHL-1I...\L-1osor AOKYMeHTa, OSOM npL-1nL-1KOMaanpxasajy npaso na, y poky
AecpL-1HL-1CaHOMaa rpaja-se jaSHL-1Xkoacyrrrauaja, AOCTase AreHI...\L-1jL-1L-1csoje nojeAL-1Ha'-lHe
KOMeHTape L-1cyrecraje Ha saupr npenversor npaSL-1nHL-1Ka.

C nOWTOSal-beM,

rEHEPA11H~ ,Q~PEKTOP

Telenor d.o.o.
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